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Onboarding to
Partner Center

1. Follow the URL below to start the
CSP onboarding process. Click
Next to go to the first step.

Welcome to Partner Center!

As a Microsoft partner on Partner Center, you have at your fingertips an entire platform designed to make it easy to create and manage
business profiles, manage referrals, and do business with customers and indirect providers.

To create a Partner Center account, you'll need to provide the following information. You may want to take a few minutes to gather these
items before you get started:

* Global administrator credentials for your work account
You'll need to provide the user name and password you use to sign into Office 365, Microsoft Azure, or Microsoft Dynamics CRM. If you
don't have a work account, you can create one during the enrollment process.

* The user name and password you use to sign in to the Partner Membership Center site
We use this information to link your organization's Microsoft Partner Network ID (MPN ID) with your new Partner Center account so that
you can manage your membership benefits and data in Partner Center.

* Your organization’s legal business name, address, primary contact, and support details
We need this information to confirm that your organization has an established profile with Microsoft and that you are authorized to act
on its behalf.

Please note that it can take us several days to review and verify the information you've provided. We'll email you when we've completed
our review.

C - (T

Note: MPN and CSP are separate programs. To continue transacting with CSP, you
must onboard to CSP in Partner Center and then accept the MPA.



https://partner.microsoft.com/en-us/pcv/register/joinnow/enrollmentwelcome/valueaddedreseller

Onboarding to
Partner Center

2. Click on the Sign in button to
sign in with your Microsoft
global admin work account.

Click the Create one link to set up a
new Partner Center account.

If you follow the link on the
previous page, the account you
create here will have Global Admin
rights and will generate a new AAD
entry.

You will then use the newly created
credentials to log in to the
enrollment process.

=- Microsoft l Partner Partner Network Docs  Support  Dashboard All Microsoft . Search O Sign in

Work Ackolnt (haiie AR) Sign in with your work account

Enrollment
i Select Sign in and then enter the user name and password you use to sign in as a global admin for Office 365,

MPN ID Association Microsoft Azure, or Microsoft Dynamics CRM. Learn more

—

Note: To accept the Microsoft Partner Agreement, you must log in with an
account that has Global Admin rights. The link from the previous slide will guide

you to create an account with Global Admin rights. If you have an account that

needs to have Global Admin rights added, please speak with your IT department.



Onboarding to
Partner Center

Sign in using your account
username and password (the ID for
signing into an Office 365, Azure, or
Dynamics account.

Example:

Please note that you must sign in
using an account that has global
admin privileges, and one that you
plan to use to manage your CSP
Indirect Reseller account in the
Partner Center.

a5 Microsoft
Sign in

'Email, phone, or Skype

No account? Create one!
Can't access your account?

Sign-in options


mailto:admin@partnerabc.onmicrosoft.com

Onboarding to
Partner Center

4. Complete the CSP Indirect
Reseller enrollment form.

Important note:

When completing the enrollment
form please ensure that you enter
the correct registered legal business
name, address, and phone number
and that each are up-to-date. This
will assist you in going through any
of our verification processes.

Inaccurate information will delay the
verification process, possibly
causing a disruption in your CSP
Transactions.

Enrollment details

Market: United States
Global admin: Test@ .onmicrosoft.com

Legal business profile

Verify or provide your organization's legal business profile details.

Legal Business Name

123 Legal Business Address

Redmond

Primary contact

Washington v

Provide the details of the person in your organization we should contact about your application. We'll use this information to verify that this person works at your organization.
Important: We don't accept email addresses from Web-based email services such as Gmail, Yahoo! Mail, iCloud Mail, AOL Mail, or Qutiook Mail.

Primary Contact First Name

primarycontactemail @microseft.com
Customer support info

Provide your customer support information so that customers can easily reach you when they need help.

www.supportwebsite.com

206-555-1212

By selecting Enroll now below, | confirm that | am authorized to act on my company's behalf and | understand that M
that my organization is capable of providing administrative and technical support.

< oo SR

Primary Contact Last Name

206-555-1212

support@support.com

icrosoft will verify the information I've provided. | acknowledge

98052
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A pop-up message will say that
an email will be sent to the
email address you provided on
the form. Click OK to complete
the enrollment submission.

Provide an official company email
address associated with the
registered legal business name and
address provided on the enrollment
form.

Email addresses from web-based
email services will not be
accepted.

However, Microsoft will do its best
to work with you if you do not have
an official company email address.

Verifying primary contact’s email address

We'll email @microsoft.com to verify that this email address belongs to
your company @microsoft.com must respond before we can continue to
review your application.

Important: We don't accept email addresses from Web-based email services
such as Gmail, Yahoo! Mail, iCloud Mail, AOL Mail, or Outlook Mail.

If @microsoft.com doesn’t get our email, go to Account Settings and
select Resend verification email.

To change the primary contact's email, select Cancel and then change the email
address to one associated with your company's domain name.

Cancel




Onboarding to
Partner Center

Your primary contact will receive
an email asking them to verify
email ownership. They will need
to complete this step as part of
the enrollment verification
process.

AN Account No Reply

Action needed: Verify your email account with Microsoft
o A

@ If there are problems with how this message is displayed, click here to view it in a web browser.

BT Microsoft

Hello Test Test,

Verify your email address

You are receiving this email because you (or someone from your organization) recently signed up for a new
Partner Center account or updated an existing account using this email address.

Select Verify email address below to confirm that you (or someone from your organization) signed up for a
new Partner Center account, or updated an existing account using this email address.

Otherwise, select | do not approve my organization to sign up for a Partner Center account with this email.

erify email addres:

| do not approve my organization to sign up for a Partner Center account with this email

This mailbox is NOT monitored. Please DO NOT reply to this message

This message includes important information about a Microsoft program, service, or product that your organization currently participates in, subscribes to, or
previously purchased
Microsoft respects your privacy. Please read our Privacy Statement for more information.

Microsoft Corporation
One Microsoft Way
Redmond, WA 98052 USA



Onboarding to
Partner Center

Once your primary contact
clicks to confirm the email
address, you'll see a

confirmation page in the CSP =. Microsoft | Partner Partner Network Docs  Support  Dashboard
onboarding portal to let you

know that the email address has
been verified. Email successfully verified

Thank you for verifying your email address. We will now continue reviewing your organization's application.

Close




Onboarding to
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8. Enter the company name or
MPN ID for the business

location you're enrolling and

1 1 We need to link your organization's Microsoft Partner Network ID (MPN ID) with your new Partner Center account so that you can manage your membership benefits in
click the Search button so it can ikl

Associate your MPN ID to your Partner Center account

be fou nd In our SyStem . SeleCt Be sure to choose the MPN location for the organization profile linked to your incentives, membership benefits, and competencies, if eligible, so we can align this important
: information under your Partner Center account. The MPN location must be associated with an organization profile that is active and located in the same country/region as

the location you want to G Acti: Al et e

aSSOC|ate W|th yOU r I nd I rect You can complete this step later, but your account won't be fully active until you complete this association. For additional assistance, contact Microsoft support.

reseller account.

Enter your company name or MPN ID
/

4 1 X L0Ob

If yOU Sk| p thIS Ste p, yOU mu St Select the location to associate to this account
complete it before your account can Cloud Solution Partner, Redmond, WA, US
be act'Vated . (®) Cloud Solution Partner, Redmond, WA, US

Associate my MPN ID Skip for now
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Partner Center

Welcome, Test!

9 YOU W| | | see a co nf| rm atio N Of We're reviewing your Partner Center account application. We'll email your organization’s primary contact when we've
’ .. finished reviewing your application. Please note that it can take several days to complete our review.
the submission of your Go tor more details about the status of your application.
enrollment form on the
Current tasks
Dashboard page of the Partner
Center Cllck on Account New! Partner Center status
settings to mon |tO r you r |ega| Get Real-time status on Partner Center Website
) . . ) Operations.
business entity verification View now
progress.
Quick links
5 I
Partner search User accounts
Find solutions built by Microsoft partners. Create a View users

business profile to help customers and partners find

. . - My permissions
you (admin credentials required). Y pe

My Profile
Find other Partners

In most cases, the authorization process will take a couple of days. In certain cases, it
may take longer time to validate and authorize, and resellers may be notified to
provide additional information.




Onboarding to
Partner Center Dashboard 8 Microsoft

Account settings

Partner profile

10. You can check.the progress of Your partner profile contains your registration info and settings.
your legal business entity —
verification by clicking on abaadeels

Legal business profile Update

o . U
Partner PrOfIIe In Ac.count ser management Verification status Pending
Settings or by checking the S
Partner Settings from the ?
mobile Gear icon. Email Ownership

Verification email sent to primary contact, currently v-dawidn@microsoft.com. The primary contact should verify their
email address before we can continue with our review.

Wrong email address? Update primary contact.

Email not received?. Resend verification email.

Employment Verification

Businass Verification

Decision
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Partner Center

11. Once legal business verification
Is completed, the status will
update to Authorized.

D S — ~ et =
rariner F e

Your partner profile Contans your regstration info and settings

Legal business profile

Vernfication status

Organization name Microsoft Corp
Address One Microsoft Way
Redmond Washington $8052

United States

. ) W lestco
testStest.com
206-555-12
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12. You will then receive an email
stating that your application has
been approved. You'll also need
to accept the agreement terms
by clicking on the agreement
terms link.

Microsoft Partner Center <msftpc@microsoft.com>

Approved: Your Partner Center application has been approved.

B Microsoft

Your request has been approved

Organization:
MPN ID:

We've approved your application. The last thing you need to do before using or
transacting in Partner Center is sign the@

If you've received this email in error, contact support

Thank you!
Your Partner Center Team



Onboarding to
Partner Center

13. The link will take you to the
Partner Center sign-in page. You
must sign in with the Global
Admin credentials you used to

B Microsoft | Partner Center

submit your enroliment. .
B8 Microsoft

Sign in

komeone@example.com

Back Mext

Can't access your account?




Onboarding to
Partner Center

Agreement
1 4 ReVI ew th €a g reeme nt te rms. By clicking the Accept and continue button below, | confirm that | am authorized to act on my company's behalf, and will be bound by
Click Accept and continue to the Microsoft Partner Agreement.
. . . T~
proceed. This will activate your @ Acceptand continue )
Indirect Reseller account. T
Current tasks
This agreement is separate from the New: Partner Center status
g Get Real-time status on Partner Center Website
Microsoft Partner Network (MPN) P
agreement. View now
Quick links
e [
Partner search User accounts
Find solutions built by Microsoft partners. Create a View users

business profile to help customers and partners find

you (admin credentials required). My permissions

My Profile
Find other Partners !




Verifying Acceptanc

e Status i T

15. You can also navigate to accept the
MPA from the Home page.

Locate the CSP tab on the left of the
page; click CSP and click the Overview
subtab.

If the agreement is not signed, you will
also see it in the Pending actions pane
on the right.

B3 Support

J4bh  Partner contribution

MPN
REFERRALS
INCENTIVES

COMMERCIAL MARKETPLACE



https://us-prod.asyncgw.teams.microsoft.com/v1/objects/0-cus-d3-e43d16f69169e2ab6c79d444f5cf8e39/views/imgo
https://partner.microsoft.com/dashboard/home

Existing Global admins will see pop up notification.

Verifying Acceptan
ce Status

16. Instead of navigating to the
Overview subtab, you can follow
the URL below.

If your company has not accepted the
agreement, you will see a pop-up
notification.*

m Microsoft | Partner Center Test Test UAT UK Reseller 831

() Microsoft Partner Agreement (MPA) is signed and no further action is needed.

©
If your company has accepted the

agreement, you will see the green | = oven
banner to the right.* £  Customers

All partners must meet the partner security requirements to stay compliant. If you haven't implemented them yet, please do so immediately. Starting November 18, 2019, the activation of security safeguards begins
Learn more here and take required actions to avoid any business disruptions. This message only indicates the security requirements; click here to see your current status. *

Welcome, Test_Test Fname!

Current tasks

i - Let us connect you with customers! New! Partner Center status
uppol
Customers need expertise like yours to help implement Get Real-time status on Partner Center Website Operations.
L~ Analyze Microsoft products and solutions. Let's get you connected N
*onl accounts With G Iobal Admin Y Add your info, and you'll appear in customer searches. viewnow
y 8 Indirect providers Leam more
. o o
credentials will be able to view
REFERRALS
o
Microsoft Partner Agreement
Quick links

status or accept the agreement.


https://partner.microsoft.com/pcv/dashboard/overview

= Microsoft

Thank you

View this deck, FAQs in multiple languages, and other Indirect Reseller
resources in the CSP Gallery

For questions, please reach out to your Provider.

© Copyright Microsoft Corporation. All rights reserved.


https://partner.microsoft.com/resources/collection/indirect-reseller-onboarding-for-mpa-in-csp#/

